Guide to using the tenant portal

Includes: How to pay your bills
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WEST ON

WELCOME

West.One offer high quality property
solutions for a wide range of commercial and
residential markets - from stunning city centre
apartments & student accommodation to
100,000 sq.ft industrial space

STUDENT ACCOMMODATION RESIDENTIAL LETTINGS

FEATURED COMMERCIAL

Based in Sheffield, our portfolio spans the
country with properties in Glasgow
Nottingham, Bradford, Doncaster, Sheffield
and London

Sellers Wheel, 151 Arundel Street, City

West.ONE, Fitzwilliam Street, City Centre,
Centre, Industrial Heritage Quarter, Sheffield
Sheffield

— Feel free to browse our
properties - if you have
any questions, please call West. ONE 4 bedroom furnished apartment in
our Head Office on 0114 arguably the best location for students in the
229 6800 sympathetically restored & refurbished listed city!

building in our city's industrial quarter From £89.50 per person per week

From £13.50 per sq ft (per annum)

Available now! Sellers Wheel, a

read more
read more

NEWS FEATURED OFFICE
Sellers Wheel, the brand new mixed use
development on Arundel Street in
Sheffield's City Centre will be completed
this month!

The old listed building facing Arundle
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New Developments

OFFICE SOLUTIONS

Tenants Area Search

CONTACT US

NEW STUDENT DEVELOPMENT

Broomgrove Apartments

Excellent quality student accommodation,
completely refurbished & very close to SHU
Arange of 3, 4, 5, 6 & 7 bedroom student
apartments now letting for 2013 / 14

for N
Sheffield Hallam 7888

University 2 ‘

v |

www.broomgrove.com

ARCH PROPERTIES

Location: |Sheffield E|

Property type: |Residential E]

2
No. of bedrooms

-
d

(T

<% T 1640




Page 2

L 2ME N = hito://95.142.158.115/ LoginPage sspx DO ~ B ¢ X | & Tenant Portal - Login x

-
L ( El <

‘[]FFICE SULUTI&NS
est RESIDENTIAL LETTINGS
. STUDENT ACCOMMODATION

Login

User name

Password

Change password
Registration & forgotten password
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Login

User name |testqube1

Password eseesnnese

Login

Change password
Registration & forgotten password
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West One - 13A Victoria Street
» Noticeboard

Property noticeboard

lance due

Servi General property information notification area here...
Serv

History

Date Description Further Details

04/04/2013 Information item 2 further information line
description

04/03/2013 Information item 1 further information line
description

My Details
Logout
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West One - 13A Victoria Street

Noticeboard
Make a payment

Account balance 1,248.00
te Description Invoice  Deman tstanding Payment
15/04/2013  Single Char Rent in Advance 85679 1,248.00 0.00 « £
» Make a payment Port Full
s Minimum payment of 10,00
Payment amount total 0.00
Contact us
Process payments

My Details We use Sage Pay to collect/process transaction information.
' For Sage Pay security information please visit http:/fwww.sagepay.com/security_poli

Logout

T&Cs
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West One - 13A Victoria Street

Noticeboard
Make a payment
Balance due

Account balance 1,248.00

nvoice  Dem

15/04/2012  Single Char Rent in Advance 85679 1,248.00 1,248.00 £ £
» Make a payment Part  Full Fully pay this item

Minimum payment of 10,00

uments
Payment amount total 1,248.00
Contact us

Process payments

We use Sage Pay to collect/process transaction information.

My Details
My Details For Sage Pay security information please visit http:fwww.sagepav.com/security poli

Logout

T&Cs
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West One - 13A Victoria Street

Noticeboard
Make a payment
Balance due
Account balance 1,248.00
te Description ice Deman tstanding Payment
15/04/2013 Single Char Rent in Advance 85679 1,248.00 84300 x
» Make a payment e
uments Minimum payment of 10,00
Payment amount total 1,248.00
Contact us
Process payments
My Details We use Sage Pay to collect/process transaction information.

For Sage Pay security information please visit http://www.sagepay.com/security poli
Logout

T&Cs
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Noticeboard
lance due

Servi

History

» Make a payment

My Details
Logout

West One - 13A Victoria Street

Payment card selection

Card type: [visa =]
First names: ‘ | ®
Last name: ‘ | *
Address(1): ‘ | *
Address(2): ‘ |
City: ‘ | *
Postcode: ‘ | *
Country: [United Kingdom =]
Phone: ‘ |
Payment amount total 1,248.00

fields are mandatory Process payments Cancel
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West.ONE

Noticeboard
lance due

Servi

History

» Make a payment

My Details
Logout

West One - 13A Victoria Street

Payment card selection

Card type: ‘ Visa B|
First names: ‘Wes( | *
Last name: ‘One | *
Address(1): ‘De\mnsh\re Green House | *
Address(2): ‘14 Fitwiliam Strest |
City: ‘Sheﬂie\d | *
Postcode: ‘sw 4L | *
Country: ‘ United Kingdom E|
Phane: ‘mmzzs 6800 |

Payment amount total

“ fields are mandatory

1,248.00

U‘FFIEE SULUTIDNS
RESIDENTIAL LETTINGS

STUDENT ACCOMMODATION

Process payments

Cancel
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West One - 13A Victoria Street

Noticeboard i .
Payment details confirmation

Card details Address:

Card type : Visa West One
Devonshire Green House
14 Fitwilliam Street

» Make a payment Sheffield
S141L
uments United Kingdom
0114 229 6800
Contact us
Demand
My Details
ket 15/04/2013 Single Char Rent in Advance 85679 1,248.00
Logout
TaCs Payment amount total 1,248.00
Confirm and pay Cancel

By clicking on "Confirm and pay’ you are accepting our Terms and Conditions.
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Transaction Details
*Q} AQ:\ AQ To Pay For :  Internet payment of 1 transaction(s), for Bl\lﬂ;;ADﬁF on 28/05/2013 16:30:22. AQ} AQ‘} AQ}
%6‘& %é %é Amount : 1,248.00 GBP %é %é %é
X X X s X X
R S X
Select Payment Method
K K \ Please click below to select the type of card you wish to use. K K K
& & & & & &
2 2 c@ visa| |visa |visa 2 22 32
X X X ' ¥ X X
«QJC) &Q)% &QJC) Please only click the cancel button below if you intend to abort this payment process. ’ &Q)o) &QJC) 4
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Y\cg@ SagePay

AQ Card Number*

Billing Address Line 1*
Billing Address Line 2

& Sage Pay - Keeping Money ... % [t 1

West.ONE

Transaction Details

\

1,248.00 GBP

Enter Card Details

4929000000006

Visa

West

One

Month:[05  [~] Year:[2012 [-]
Month: 12 [=] Year:[2014 [-]
123

Devonshire Green House

14 Fitwilliam Street

Sheffield

S14JL

United Kingdom [~]

COMMERCIAL SPACE
OFFICE SOLUTIONS
RESIDENTIAL LETTINGS 1
STUDENT ACCOMMODATION C

QQ To Pay For :  Internet payment of 1 transaction(s), for 01VO13A06F on 28/05/2013 16:20:22.

(enter without spaces)

(name as it appears on card)
(name as it appears on card)

(if not present, leave blank)
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Q

Transaction Details

Transaction Reference 10_01V013A06F_18

Amount : 1,248.00 GBP

KAQCard Details
CJQJ
&Q’(}

Payment type visa

Card Number JO0CX XXXX XXXX 0006
Cardholder Name West One

eMail Jjames.couldwell@cityestates.com

Billing Address
Billing Post Code S14JL
Delivery Address Line 1

Delivery Line 2 14 Fitwilliam Street
Delivery City Sheffield

Delivery Post Code S14JL

Delivery Country GB

Click proceed to complete your payment. Your transaction may take a few seconds to be

authorised, please be patient.

COMMERCIAL SPACE

OFFICE SOLUTIONS

RESIDENTIAL LETTINGS 3
STUDENT ACCOMMODATION ?

West.ONE

Internet payment of 1 transaction(s), for 01V013A06F on 28/05/2013 16:30:22.

m

Devonshire Green House

Devonshire Green House
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O sagepay.com
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West.ONE

Please wait while your transaction is authorised with the bank.

.

e Pay 2013
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B REC1172-130319-51

B e Sage Pay - Messa..
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West.ONE

West One - 13A Victoria Street

Noticeboard .
Payment success confirmation

Payment for 1,248.00

COMMERCIAL SPACH
OFFICE SOLUTIONS
RESIDENTIAL LETTINGS
STUDENT ACCOMMODATION

Reference - 209354, please quote this in any correspondence.

History
Invoice description Amount settled

» Make a payment

My Details City Estates
James Couldwell
Logout james.couldwell@cityestates.com

0114 229 6800

Single Char Rent in Advance 1248.00
Payment amount total 1,248.00
If you have any queries, please contact - Print receipt




